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How to request for SSM Speaker through SSM4U



Login to SSM4U

1

Visit https://www.ssm4u.com.my/ and click ‘Login’01

'Unverified' or 'Verified' status will appear if users did
not activate their account or did activate it, as shown
in the image below:

‘Unverified Users’ can only access non-core services,
such as:

e-COMTRAC
XCESS
DCTC Reader & Checker
e-Search
e-Compound
e-Query
Striking Off

Note:  Registration for training programmes does not require ID
activation. 

02

03

04

Click the ‘Sign In’ button.

Enter the email address and password that were set
during registration.

https://www.ssm4u.com.my/


Login to SSM4U
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Meanwhile, ‘Verified Users’ can access core and non-
core services, such as:

a) Core services:
MBRS;
MyLLP; and
e-BOS;

b) Non-core services:
e-COMTRAC;
XCESS;
DCTC Reader & Checker;
e-Search;
e-Compound;
e-Query; and
Status 308/550



Login to SSM4U
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Select e-COMTRAC at the SSM4U Main Page after
Sign in and click View Details button to register for
SSM Training Programmes.
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Request for SSM Speaker 
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01

02

Find Request for SSM Speaker by clicking the
‘Services’ button and search for ‘Others’ .

Next, key in the Programme  Information. 
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03 Select Topics from the drop down as listed. 

Next, key in the Programme Information. Please
ensure that all fields marked with * are filled in.
Application date must be 14 days prior to event date. 
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05 Compulsory. Please attach the Application Letter
using Official Letter from Federal Ministers,
Departments and Agencies and click ‘Submit ’ button. 

All attachments must be in PDF format. 

The application is subject to SSM terms and
conditions.



Request for SSM Speaker
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6 You can view your application status  by search and
clicking at Services > My Tray > My Request for SSM
Speaker List.

Upon successful application, applicant will receive
email notification from SSM Officer.  



03-2299 5335
comtrac@ssm.com.my
Complaints & Feedback
SSM Chat / SSM Live Chat
www.ssm.com.my

Contact
Information

https://crmsv.ssm4u.com.my/webform/?_gl=1*1tfsluf*_gcl_au*MTQ1MDM3NjA3Ni4xNzM1MTk3MDgy



